DAY JANUARY||[FEBRUARY|MARCH|[APRIL|| MAY || JUNE||JULY|| AUGUST|| SEPTEMBER||OCTOBER|NOVEMBER| DECEMBER|| TOTAL||PERCENT
MONDAY 95 70 98 91 108 | 71 66 100 75 97 66 60 997 14.2%
TUESDAY 63 80 86 80 115 | 85 72 102 84 72 94 71 1004 14.3%

WEDNESDAY 78 55 101 85 81 | 106 | 84 67 88 67 86 71 969 13.8%
THURSDAY 77 97 104 96 76 | 130 | 85 78 93 66 69 94 1065 15.1%
FRIDAY 72 84 84 116 97 65 95 83 106 94 72 98 1066 15.1%
SATURDAY 73 87 81 110 91 79 | 113 56 75 131 85 92 1073 15.2%
SUNDAY 71 53 71 60 98 71 97 58 64 108 53 65 869 12.3%
TOTAL 529 526 625 638 || 666 || 607 [ 612 544 585 635 525 551 7043 100.0%
2011
RESPONSE
TIME - AVERAGE 5.00 5.00 5.00 5.00 | 5.00 [ 6.00 | 5.00 5.00 5.00 5.00 5.00 5.00 61.00 5.08
TOTAL CALL
TIME - AVERAGE| 24.00 24.00 23.00 | 21.00 [26.00] 23.00|23.00| 23.00 23.00 24.00 27.00 23.00 284.00 23.67

AREA JANUARY|IFEBRUARY|[MARCH| APRIL[[ MAY || JUNE||JULY|[AUGUST|[SEPTEMBER| OCTOBER|[NOVEMBER|[DECEMBER| TOTAL||PERCENT

CITYWIDE 0 0 0 1 1 0 1 1 0 0 0 1 5 0.1%




NORTHEAST 37 41 65 72 | 60 | 61 | 66 45 47 52 48 28 622 8.8%
SOUTHWEST 96 97 101 | 137 | 129 | 133 | 128 95 128 150 98 109 1401 | 19.9%
SOUTHEAST 214 221 241 | 221 | 217 | 208 | 230 | 206 217 199 183 190 2547 | 36.2%
NORTHWEST 113 102 127 | 124 | 154 | 112 | 111 | 117 124 139 106 136 1465 | 20.8%
MAIN STREET 69 65 91 83 [ 105| 93 | 76 80 69 95 90 87 1003 | 14.2%
TOTAL 529 526 625 | 638 || 666 || 607 || 612 | 544 585 635 525 551 7043 || 100.0%
HOUR JANUARY|[FEBRUARY|[MARCHI|[APRIL|[MAY [[JUNEJ[JULY][AUGUST][SEPTEMBER]|[OCTOBER|[NOVEMBER]|[DECEMBER][TOTAL|[PERCENT
00:00-0059 | 12 11 13 15 | 14 ] 21 | 16 9 13 15 15 17 171 2.4%
01:00 - 01:59 8 7 12 14 | 20 | 20 | 14 11 16 16 10 12 160 2.3%
02/00-0259 | 13 10 15 9 15 | 15 | 11 9 8 7 12 12 136 1.9%
03:00 - 03:59 3 4 2 6 9 | 12| 9 11 5 4 2 2 69 1.0%
04.00-0459 | 2 2 4 5 5 | 8 4 2 4 4 3 4 47 0.7%
05:00 - 05:59 6 2 2 6 3 5 2 3 4 6 3 3 45 0.6%
06100-0659 | 5 4 10 5 4 | 12| 8 5 5 4 6 5 73 1.0%
07:00 - 07:59 15 11 15 15 | 18 | 25 | 14 15 15 21 14 17 195 2.8%
08:00-0859 | 29 36 37 43 | 44 | 30 | 30 32 31 27 32 23 394 5.6%
09:00 - 09:59 32 21 33 38 | 28| 32| a1 30 36 36 31 30 378 5.4%




10.00 - 10.59 I 37 24 52 37 I 37 39 34 29 38 36 29 39 431 6.1%
11:00 - 11:59 32 33 29 41 38 30 29 23 33 39 32 35 394 5.6%
12:00 - 12:59 I 30 26 39 49 I 38 35 25 30 34 35 30 35 406 5.8%
13:00 - 13:59 56 47 42 22 38 31 41 34 42 44 39 29 465 6.6%
14.00 - 14,59 I 30 39 36 48 I 32 27 25 34 26 42 27 39 405 5.8%
15:00 - 15:59 18 34 40 42 47 44 34 34 33 33 35 32 426 6.0%
16:00 - 16:59 I 39 33 40 30 I 38 41 46 34 34 47 42 36 460 6.5%
17:00 - 17:59 27 31 37 32 38 29 32 33 41 49 33 35 417 5.9%
18.00 - 18.59 I 37 38 45 26 I 46 28 37 33 30 39 31 21 411 5.8%
19:00 - 19:59 24 29 36 39 37 24 38 33 37 37 22 35 391 5.6%
20.00 - 20.59 I 23 22 27 23 I 37 15 38 29 28 29 22 25 318 4.5%
21:00 - 21:59 16 19 27 32 33 35 41 27 27 27 16 15 315 4.5%
22.00 - 2259 I 19 25 16 44 I 23 27 25 21 28 18 23 34 303 4.3%
23:00 - 23:59 16 18 16 17 24 22 28 23 17 20 16 16 233 3.3%
TOTAL 529 526 625 638 || 666 || 607 | 612 544 585 635 525 551 7043 || 100.0%
CALL SUMMARY [[JANUARY|[FEBRUARY|[MARCH| APRIL| MAY [[JUNE[[JULY]|AUGUST| SEPTEMBER| OCTOBER|[NOVEMBER||DECEMBER|| TOTAL ||PERCENT
ACCIDENTS 33 41 59 48 53 45 31 39 47 60 37 51 544 7.72%
ALARMS 27 30 19 35 38 41 30 31 26 28 20 24 349 4.96%
ANIMAL
CONTROL 32 42 57 58 47 60 54 36 44 53 48 43 574 8.15%
ASSAULTS 4 1 1 4 7 6 6 1 3 3 1 5 42 0.60%
BURGLARY 4 11 2 6 4 9 11 4 14 9 9 9 92 1.31%




CIVIL

DISPUTES 20 19 18 27 26 18 29 15 35 42 17 20 286 4.06%
CRIMINAL
MISCHIEF 29 27 23 19 28 23 24 15 17 19 12 10 246 3.49%
DISTURBANCES 52 55 53 67 66 56 52 50 65 54 44 54 668 9.48%
EMERGENCY
ASSISTS 11 7 11 13 13 9 7 11 10 14 13 9 128 1.82%
ESCORTS 0 0 0 0 0 0 0 0 0 0 0 0 0 0.00%
FRAUD 6 6 7 7 10 3 1 11 4 2 4 4 65 0.92%
HARASSMENT 6 15 5 6 11 10 10 14 14 11 17 10 129 1.83%
ILLEGAL
PARK/DUMP 4 1 4 10 10 7 6 2 1 5 1 2 53 0.75%
LOST/STOLEN 8 7 5 6 7 13 10 7 9 12 8 16 108 1.53%
MURDER 0 0 0 0 0 0 0 0 0 0 0 0 0 0.00%
PUBLIC
RELATIONS 76 78 102 85 84 65 87 51 74 88 80 82 952 13.52%
PRISONER
TRANSPORT 0 0 0 0 1 1 0 0 0 0 0 0 2 0.03%
RECOVERY OF
ITEMS 6 5 11 18 9 10 10 12 5 15 9 10 120 1.70%
ROBBERY 0 0 1 0 0 0 0 0 0 0 0 0 1 0.01%
SEXUAL
ASSAULT 0 0 0 1 0 0 0 1 0 1 0 1 4 0.06%
SPECIAL
ASSIGNMENT 0 0 1 0 0 0 0 0 1 0 0 0 2 0.03%
STOLEN ITEMS 0 1 0 2 3 1 2 3 1 0 2 0 15 0.21%
SUICIDE 0 0 0 0 0 0 0 0 0 0 0 1 1 0.01%
SUSPICIOUS
ACTIVITY 55 53 61 60 68 69 63 69 75 65 64 47 749 10.63%
THEFT 28 22 30 23 23 21 34 35 16 23 23 20 298 4.23%
TRAFFIC
HAZARDS 62 53 81 73 77 86 68 64 61 63 62 64 814 11.56%

WARRANT




SERVICE 10 4 7 10 11 2 8 9 6 7 3 12 89 1.26%

WELFARE

CONCERN 36 29 39 41 48 34 37 40 37 50 39 41 471 6.69%
OTHER 20 19 28 19 22 18 32 24 20 11 12 16 241 3.42%
TOTAL 529 526 625 638 || 666 || 607 | 612 544 585 635 525 551 7043 100.0%




